Privacy Policy

Effective Date: January 1* 2024

Plogue Art et Technologie, Inc. ("we," "us," or "our") is committed to protecting your
privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you visit our website plogue.com, use our services, or make a purchase
from us. Please read this privacy policy carefully. If you do not agree with the terms of this

privacy policy, please do not access the site or use our services.
1. Information We Collect

We only collect information that is necessary for the purpose of providing our services and
support. This includes:

e Sales Records: We keep records of your purchases to provide support and ensure
the proper functioning of our products.

2. Use of Your Information
We use the information we collect in the following ways:

e To Provide Support: We use your sales records to offer customer support and
address any issues you may encounter with our products.

e To Improve Our Services: We may use aggregated data to improve our products and
services.

3. Disclosure of Your Information

We do NOT share, sell, or otherwise disclose your information to third parties, except as
necessary as required by law.

4. Data Security

We use administrative, technical, and physical security measures to help protect your
personal information. While we have taken reasonable steps to secure the personal
information you provide to us, please be aware that despite our efforts, no security
measures are perfect or impenetrable, and no method of data transmission can be
guaranteed against any interception or other type of misuse.

5. Online Tracking

We do not track users online to any extent. We respect your privacy and do not use cookies
or other tracking technologies to monitor your online activities.

6. Your Rights

You have the right to access, correct, or delete your personal information. If you wish to
exercise these rights, please contact us at legal@plogue.com



7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
updating the "Effective Date" at the top of this Privacy Policy. We encourage you to review
this Privacy Policy periodically to stay informed about how we are protecting your
information.

8. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:
Plogue Art et Technologie, Inc.

Montréal Canada,

info@plogue.com



